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Program Oversight
Developmental Disability Waiver
Disabled and Elderly Waiver
Medically Fragile Waiver
Family, Infant and Toddler

Developmental Disability State
General Fund
Behavioral Health
- Regional Care Coordinators
- Community Mental Health Centers
- Substance Abuse Treatment Centers

The Quality Management Bureau (QMB) of the Division of Health Improvement (DHI) works in
close coordination with other divisions of the Department of Health, the Human Services
Department/Medical Assistance Division (MAD) and with other state agencies to assure
accountability and compliance with program, contractual and quality standards.

The Quality Management Bureau conducts desk reviews 
and on-site reviews regarding providers and consumer  
services. 
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The Division of Health Improvement Quality Management 
Bureau, the Long Term Services Division (LTSD), the  
Behavioral Health Services Division (BHSD) and MAD  
establish priorities for review. 

The Quality Management Bureau analyzes information  
collected to identify opportunities for providers to improve 
consumer services and prepares reports for the providers, 
the LTSD, BHSD and MAD. 

Based on these reports, the LTSD, BHSD and MAD work 
with each provider to develop a plan to improve consumer 
services. 

The provider implements the plan to improve consumer  
services, under the oversight of the Long Term Services  
Division, the Behavioral Health Services Division or MAD. 

Continuous Quality Improvement Cycle 
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QMB—Quality Management Bureau


